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Tutorials of BigSchedules Online
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Basic Features

Big Schedules Homepage

1. Click these two icons to switch between sailing schedules and vessel tracking.
2. Enter your origin and destination in the input fields.
3. Click on the color bar to select carriers.

4. Click the Date Range icon to select the date range (up to 8 weeks) of your search.

BIG'SCHEDULES

Live data. Powerful results
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5. Click the Search icon to start your search.

6. Click the Favorites icon to search your favorite routes.
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BIG SCHEDULES

llive data. Powerful results

= I ETTTE O @9

Schedule Search Results

1. Filter the search results on the left side bar. Big Schedules automatically searches for
nearby ports’ schedules. Select your preferred routes under “Origin/Destination”.

2. Sort the search results by transit time, carrier, CY cutoff time, departure time, and arrival
time by clicking the column head.
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Transit Time Carrier
Carrier V)
Origin/Destination @
Port Kiang 4w Los Angeles (79)
[@] Port Kiang e Long Beach (175)
Port Kiang & San Pedro (43)

[7] show Nearby Schedules

CY Cutoff
Departure Date
Arrival Date

Transit Time (Days)

© 0 © 6 ©

Direct/Transshipment

Clear All Filters

3. Click the heart icon to add this search to your Favorites.

4. Click each schedule to expand the schedule details. You can find the vessel’s current
location, schedules, and service loop on the map.
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Transport via Departure Vessel Voyage Detalls
@ Hong Kong 26 Jan (Tue) LP7-SHANCHAI EXPRESS-013W
9 Antwerp 06 Mar (Sun) 06 Mar (Sun)

Q Rotterdam 08 Mar (Tue)
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Singapore Yantlan
My Favorites
1. Click the Favorites icon to view and manage your Favorites.

2. Save multiple port pairs in one favorite to search for multiple port pairs’ schedules at the
same time.

3. Click the pencilicon to edit your favorite or click the star icon to set it as default. You will
see the default favorite search results once you log in.
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Port Pairs @
Yantian
Yantian

Rotterdam
Hamburg
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Shekou
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Share Schedule Search Results

1. Click this icon to start sharing the schedule search results.

2. Select the schedules that you would like to share with your colleagues and friends.
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Advanced Features

Event Monitoring

(Available for advanced users)

1. Click the incident alert icon to view the details of the incident that may impact this
schedule.
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Schedule Comparison

(Available for advanced users)

1. Click the Compare icon to add this schedule to the schedule comparison below. You can
add up to three schedules to compare at one time.

2. The highlighted text helps you identify the difference between the selected schedules.
You can also compare the schedules’ arrival accuracy in the last row.



Selected Schedule(s) (3/3)

Vessel Tracking

Origin:
Destination:
Carrier:

CY Cutoff:
Service:
Vessel:

ETD:

ETA:

Transit Time:
Direct:
Arrival Accuracy-

O X

x
Hong Kong

Hamburg

APL

19 Jan (Tue) 17:00

LP6

NYK HERCULES

21 Jan (Thu) (ETD at Hong
Kong)

22 Feb (Mon) (ETA at
Hamburg)

32 days

Yes

100.00%

X
Hong Kong

Hamburg

00oCL

20 Jan (Wed) 08:00

LP6

NYK HERCULES

22 Jan (Fri) (ETD at Hong
Kong)

23 Feb (Tue)

30 days
Yes
100.00%

1. Enter your carrier and vessel name in the input fields.

2. You canview the vessel’s associated schedules from the previous four weeks and up to

eight weeks ahead.

3. You can see the vessel’s prior 7-day journey on the map.

4. The arrival delay alert icon indicates that the vessel will potentially arrive late at the port

based on its current location. (Available for advanced users)

%
Hong Kong

Hamburg

NYK

24 Jan (Sun)

LP7

SHANGHAI EXPRESS

26 Jan (Tue) (ETD at Hong
Kong)

25 Feb (Thu) (ETA at
Hamburg)

30 days

Yes

100.00%
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MOL (MOLU) MOL INTEGRITY

® Singapore

® Yangshan Port *

® Ningbo

® Keelung

® Singapore

Watch List

(Available for advanced users)
Schedules

1. Click the ‘eye’ icon to add the schedule to your Watch List to monitor its changes.
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2. After you have added your selected schedules to your Watch List, click “Watch List” in
the top right menu to view the change alerts under the Schedules tab.

3. Inthe “Alert” column, you can see if there are any schedule changes (changes of more
than 24 hours). The new alerts are shown in red. You will also receive email alerts every two
hours if there are new schedule changes.
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4. Click each schedule in the Watch List to view its details. ETD and ETA schedule changes
are highlighted in orange for you to easily identify.
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Vessels

1. Click the ‘eye’ icon next to the vessel name to add it to your Watch List to monitor the
vessel’s latest status.
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2. After you have added your selected vessels to your Watch List, click “Watch List” in the
top right menu to view the latest vessel status under the Vessels tab. You will also receive a
daily email update of the latest vessel status, including where the vessel is heading
towards and the estimated time of arrival at its next port.
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Watch List Schedules Vessels

Carrier Vessel Heading Towards

Maersk ADRIAN MAERSK Xiamen

ADRIAN MAERSK * ¥

Carrier: Maersk
Date Range: Jul 14. 2017 - Oct 6, 2017

® Suez

® Xiamen *

ETA: 14 Aug 2017, 17.00 Mon 3 T26E | 733W
ETD: 15 Aug 2017. 16:00 Tue 7 T26E | T33W

® Kaohsiung

ETA: 16 Aug 2017. 10.00 Wed 726E | 733W

500 nm
MCC ACX DIAMOND Tokyo

Safmarine ACRUX N Tianjin

Analytics Features

Carrier Performance Analytics

(Available for analytics users)

® Singapore 2017.08.05 os:aeg—k—"—‘—*
e A

ADRIAN MAERSK

CargoSmart Projected ETA

15 Aug 2017. 02:53 Tue

d by: CargoSmart
=

Q,

SUBSCRIBE

Time Zone

Port Local Time

2017-08-06 0';2017~02737 05:56 |

12 Aug 2017. 08:00 Sat

12 Aug 2017, 20-00 Sat

I347.0B.00 A7.57

2017-08-09 09:51

Port Local Time

Port Local Time

Action

®
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Welcome, Admin

»

+

|1

Menu

Leafiet | #ni it

«

«

To learn more about the data scope and methodology of Carrier Performance Analytics,

read the FAQs.

1. View the route's carrier performance on the right side of the sailing schedule search

results.
2.You can see three charts:

e Performance Trend
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https://www.bigschedules.com/faq#faq-analytics-features

a' A
OV X
This chart presents the overall performance trend of on-time and transit time reliability by

month for the searched route. By default, it includes the carriers selected in your search.
You can select more carriers in the next chart to compare the overall performance.

e Carrier Performance

This chart presents the on-time and transit time reliability of the individual carriers for the
selected route. You can also select the carrier(s) to compare their performance.

o Average Transit and Waiting Times

This chart presents the average transit time of the searched port pair and the vessels’
average waiting time before berthing at the port of discharge for the selected carriers and
period.

3. Click “Carrier Performance” in the top right menu to view the analytics details.

Hong Kong to Rotterdam <

Performance Trend

00%

Sep Oct Nov Dec Jan Feb

=O=Transls time rellability

4. By default, the system will add recommended routes based on your search history and
pattern.

5. Click the plus icon to add more port pairs and tabs according to your analysis needs.

16
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6. Click the expand icon on the top right corner to maximize the analytics charts of a

specific port pair.

7. Check “Overall Trade Performance” under the name of the route to view the reliability of
the route’s trade.

8. View the overall route performance at the end of each tab and you can select specific
port pairs by clicking the color blocks (each color block represents a port pair) to view the
overall performance. The charts below will be refreshed based on the schedules of the
selected port pairs.

@

~ Overall Trade Performance

Overall Route Performance

100%
20%
60%
<o
20%
o%
Sep Oct Nov Dec Jan Feo
=Om Tranyit tire refiatiity

9. Click on the editicon of each route to customize the estimated transit time with the time
that each carrier has agreed to you to visualize the performance deviation in the charts.

17
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Route Settings

Los Angeles. CA, Los AngelesCAX Shanghal. CHINAICNSHA) X Title (Optior

Customize carriers transit time (days) A
ANL Container G i APL EXpected transit t Allanca Expected ransit t
Line
CCNI Expected transit tin CMA-CCM 16 CNCLine Expected transit tin
cosco Expected transit tn EvergreenLine  Expected trznsit in HamburgSud  Expected wansit tn
SHIPPING Lines
Hapag-lloyd 13 Hyunda! Expected transit tin KLINE Expected tansit tin
MCC Expected transit tin MOL 15 MSC Expected transit tin
Maersk Expectad transit tin NYK Expected tansit tin O0oCL 15
PIL Expected transit tin Safmarine Expected transit tin United Arab Expected transit tin
Wan Hal Expected transit tin Yang Ming Expected transit tin Zim Lines Expected tansit tin

[ CANCEL l i DELETE ] I SAVEJ

10. Select one or more months to view the on-time reliability, transit-time reliability, and
average transit and waiting times of the route.

11. Select one or more carriers to review their performance.

12. In the maximized view, you can review on-time reliability by carrier service.
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13. To review specific months or ocean carriers in each chart, follow these steps:
a) Move your cursor to the blank area of the chart until you see it become a cross.
b) Drag to select the month or carrier blocks that you would like to analyze.

c) Your selected months or carriers will be highlighted and the corresponding charts will
refresh automatically.
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Carrier Performance Q
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Route Recommendations

(Available for analytics users)

1. Review system-generated alternative routes with higher reliability to evaluate route

options of your selected carriers.
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Hong Kong « Rotterdam

@ Alternative Routes

Analytics Data Download

(Available for analytics users)

1. Click the download icon on the right top corner to download the carrier performance
data in Excel format for your business needs.
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Please contact us at customerservices@igax.com if you need any assistance.
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