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WHAT IS BIG SCHEDULES?

Big Schedules Is a new, smarter way to search. Leveraging big data sources. It
displays live vessel information about current vessel locations in the search
results, it rapidly checks multiple sources of published sailing schedules at once
to provide current schedule data, and it makes search criteria recommendations
based on past history. Start searching today to improve your shipment planning
and to see the difference

WHY BIG SCHEDULES?

As digital data is increasingly used to manage physical cargo movement. global shipment information grows
exponentially every day. How you create business value from big shipping data Is critical to your success.
Big Schedules Is changing the way you access and manage schedules and shipping. Experience the shift today.
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Features

Sailing Schedules

Sailing Schedules

Big Schedules provides up-to-date sailing schedules for major ocean carriers, over 46,000 port
pairs, and nearly 5000 vessel services. We monitor and analyze vessel data covering 90% of the
world's container capacity to provide thorough search results.

Big Schedules actively searches for sailing schedules at the time you search. The data is delivered
on-demand to ensure that you get the most up-to-date published results every time you search.

Also, it makes search criteria recommendations based on past history to help you search faster.

Mare intelligent features include-

= Save your favorite routes and search for multiple port pairs’ schedules at the same time

= Share sailing schedule search results with your colleagues and associates by email

Sailing Schedule Search Results
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Event Monitoring

Event Monitoring

Many factors such as port strikes and extreme weather conditions may impact your shipments’
schedules. How do you monitor these events and incidents?

Big Schedules monitors current events that may impact vessel schedules and potentially delay
shipments.

= Incident Alert Window: If there are incidents that are affecting the port pairs you search. you
will see a pop-up window with an incident alert in the search results. The message identifies
the event and includes a list of vessels that may be impacted.

« Incident Alert Indicators [LEUE20: Not only will you see an incident alert pop-up message if
you search a port with potentially impacted vessels, you will also see an indicator next to each

schedule in the search results that includes the affected port during the event’s expected
timeframe to let you know the specific schedules that may be impacted.

Incident Alert

Big Schedules monitors current events that may impact vessel
schedules and potentially delay shipments.

We identified that the following incident may affect the schedules
in your search results.

Ocean carriers are facing growing wait times for berths at
Singapore and omitting the port on intra-Asia and Asia-Africa
services amid a deepening logjam at Southeast Asia’ s leading
container gateway caused by ongoing Red Sea vessel diversions.

Schedule Comparison

Schedule Comparison

How do you select your best-fit routes? In the sailing schedule search results, you can select up to
three schedule options to compare their details, enabling you to select the most suitable option
based on your business needs.

« Arrival Accuracy: Review and compare each schedule’s arrival accuracy, which is calculated by
comparing vessels' estimated and actual arrival times over the past four weeks.

« Color Indicator: Identify the difference between the selected schedules with highlighted text.
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Carrier Performance Analytics

Carrier Performance Analytics

Big Schedules provides an interactive online dashboard that lets you measure and analyze your
carriers' performance and gain market intelligence for better decision making. You can set up route
combinations to compare their performance based on your business needs.

On-Time Reliability: On-time reliability helps you benchmark your carriers” on-time
performance. This feature compares the actual time of arrivals (ATAs) with the estimated times
of arrival (ETAs) captured when a vessel departs from the port of loading, to allow you to analyze
on-time reliability by port pair, carrier. and service.

Transit Time Reliability: This feature compares actual transit times with the estimated transit
times to provide a transit time accuracy percentage by port pair and carrier to help you
measure carrier performance. You can customize the estimated transit time with the time that
each carrier has agreed to you to visualize the performance deviation through the interactive
dashboard.

Vessel Waiting Time Analysis: The application monitors live vessel movements from the port of
loading to the port of discharge’s waiting area and berth. This feature lets you analyze the
average waiting times as a portion of the average transit times by port pair and carrier.

Route Recommendations: The application suggests alternate routes with higher reliability to
help you compare and evaluate route options.

Analytics Data Download: Download the carrier performance data in Excel format for your
business needs.
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Vessel Tracking

Vessel Tracking

Track the current position and past routes of over 12,000 vessels on an interactive map (limited to a
4-week range).

= Vessel Schedules: In the search results, view a vessel's associated schedules from the previous

four weeks and up to eight weeks ahead, including its upcoming ports of call with estimated
times of arrivals and departures.

» Arrival Delay Alerts : Monitor vessel locations and see potential arrival delay alerts of

aver 250 port pairs in the vessel tracking details to improve planning. The potential arrival delay
alerts are automatically triggered when the ETA provided by the carrier has an over 24-hour
difference compared to the ETA projected by IQAX (IQAX Projected ETA). which is calculated by
a sophisticated algorithm that analyzes vessels' historical routes and speed patterns, current
speed and location, and the estimated times of arrival.



Vessel Tracking Results
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Watch List EEEE

Sailing schedules change frequently. How do you monitor the schedule changes that may impact
your cargo delivery? How do you find out the latest status of your vessels?

« Schedules: In the sailing schedule search results, you can select the vessel voyage and subscribe
to its schedule change alert. When your subscribed schedules have an estimated time of
departure (ETD) or estimated time of arrival (ETA) change of more than 24 hours, you will
receive alerts for the changes so that you can respond faster to potential supply chain
disruptions. The alerts are delivered through the online application. mobile app. and email

Vessels: In the Vessel Tracking results, you can select to add vessels to your Watch List You can
then receive a daily email update of the latest vessel status. including where the vessel is
heading towards and the estimated time of arrival at its next port.
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Shipment Tracking

Shipment Tracking

Our solution supports 50+ global carriers, allowing you to track shipments using BL#, BKG#, or
CNTR# - all in one place. With integrated AIS enhancing event coverage, our platform achieves an
event completeness rate of aver 95%, ensuring you stay confidently informed with no movement
missed along your cargo’s journey. We go beyond basic tracking. You'll be alerted to disruptions
relevant to your shipment. helping you proactively manage risks. Plus, we offer a suite of intelligent
features to elevate your logistics operations with smarter insights and better control, including:

Predictive ETA: Our unique model calculates estimated arrival times using historical data, carrier
routes, weather conditions, and local news - providing more accurate and dynamic ETAs

Terminal severity: We scale terminal congestion levels to help ypu assess port conditions and
plan ahead destination work if shipments pass through busy téfminals.

Marine news: We associate relevant news with your shipment, giving you greater visibility into
how external events may impact your cargo.

On-time indicator: We compare our predicted ETA with the carrier's planned ETA. allowing you
to identify potential delays at a glance.

Shareable link: Simply send our tracking link to concerned parties to keep all stakeholders
informed with real-time shipment updates. No login required - instant access to the latest
status. ensuring transparency and streamlined communication across your supply chain.

Shipment Tracking Results
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Please contact us at customerservices@igax.com if you need any assistance.



