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Account Registration and Activation

° Fill in registration form

To create your IQAX eBL account, you can either
1) Fill in the form via your Carrier website or

2) Directly fill the form via this link :
https://ebl.shrd.igax.com/#/reqgistration/external

@ Receive activation email

@ Activate account& Set up Password

@ Access IQAX eBL platform

| @A eBL

Registration Form 1

| Company Information
‘company Name* @
Full Company Name In English

Company Name In Local Language @

Full Company Name In Local Language (optional

Registered Address* @
country
County/ District {optional)

Street Address

Sirest Agdress Line 2 (optional)
Entity ID* @

Type of Entity ID
Contact Number €

Country Code

Sign up for IQAX eBL

We, the Company, expect that we will De named as:*
@ Thesnipper, the consignae, ine NGUYING party of INe FOTWArGST on an IGAX el

O None arabove

We, the Company, want to enabie IQAX eBL for below Carrier(s): @

Carrler

~ State Province (optional)
City foptional)
v Entity ID
Area Coae Phona Number
v Historical BL (optional)

| Setting Up of the Company's Admin Account

You coul Eapy the Same user It fom revious Fegistration

User Account 1

User Role*

form.

Postal/ Zip Code [optional)

Extension

JOYAX

. Tip You may create multiple accounts for different entities or multiple users within the same entity.

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.


https://ebl.shrd.iqax.com/#/registration/external

Account Registration and Activation JOYAX

° Fill in registration form

a Receive activation email

You will receive an account activation email in your mailbox from IQAX after the account
creation is completed

Simply click on “activation link” in the email to start the process.

@ Activate account& Set up Password

@ Access IQAX eBL platform

. Tip Please complete the activation within 7 days from the time of receival.

Activate Your IQAX Account

1QAX Account Activation <customerservices@igax.com=
To M — — -

Hi @ — -—

Welcome to IQAX!
To access the applications and settings within 1QAX, follow these steps to activate your account:

1. Click your activation link, which will open a new page in your browser.

2. Select >>Click here to proceed on the page to change your password.

3. Enter your new password in New Password, then enter it again in Confirm Password. Click Submit.
Please note that your activation link will expire in 7 days, therefore you need to activate your account quickly.

For IQAX eBL user, please use this link to login IQAX eBL: https://ebl.shrd.igax.com

For 1QAX Focus user, please use this link to login IQAX Focus: https://focus.igax.com

For IQAX Gateway user, please use this link to login IQAX Gateway: https://iggw-admin-console.shrd.igax.com

For IQAX Tracklt user, please use this link to login 1QAX Tracklt: https://trackit.igax.com

Flease contact us at customerservices@igax.com if you need any assistance.

Best Regards,
1QAX Support

QYA X

Intelligence to accelerate transformation



Account Registration and Activation

° Fill in registration form

Perform the following
action(s)

Receive activation email

ing action(s): Verify Email, Update Password

Activate account& Set up Password

Step-by-step, you will be guided to activate the account and
update your password, after which your access will be granted

Access IQAX eBL platform

JOYAX

Update Password

You need to change your password.

Password Policy:

« Password is not used recently: 5 times

o Atleast 1 Special Character

« Atleast 1 Uppercase/Lowercase Character

o Atleast 1 Digit

« Minimum Length of Password: 8

¢ No Username, First name or Last name is.
included

« Sequential / Consecutive characters cannot
be used, e.g. qaz, qwert, abcde, 12345, 3aa,
m

+ Common wards cannot be included, e.g.
password, test, tuesday, april

New Password

Confirm Password

l

Your account has been

updated.

Your account has been updated.

Click the following link to access application:
https://ebl-ui-int.shrd-np.iqax.com




Account Registration and Activation JOYAX

° Fill in registration form '

e Receive activation email

e Activate account& Set up Passworc

0 Access IQAX eBL platform

You now have access to IQAX
eBL!

@ Instruction ¥, Network (& Settings 2 Miss Carm... v

What's New ! Display eBL:@  Within 3 months (default

D ) B () (o ooerer]
:;j; 0000 (m— —mm m e m m m mm e m mm ke —
| [ ] eBL# Bank Referenc... eBLType < © eBL Status k 4 Your Role k 4 Time of Last Stat... © * Carrier i 4 Shi;:l
— eBL Current Title Holder- Al
* Tokyo
- t Tokyo . H
coc | Single pane of glass for BL particulars
AUSTRALIA ! Singapore

1655 ;
* Singapore 0

Dummy 1 (for varificatio.
Dummy BPSC Three si
Black & Dacker Highwa..
Jan 30, 2018

Hong Kong

1

SHIPMENT MILESTONE HISTORY
Empty Pick up Yantian, China

Laden Contalner Recelved
Yantian, China

Loaded at board at first Poe

1 L]
r— eBL Current Custodian!? 2
L]

Core Shipment Information for ease of reference
Clear display of Current Custodian and Title holder

3. Shipment Milestone informs decisions-making for
document transfers
bocuMENT EvENTS HiSToRY 4. Document Event provides shared visibility
omuzsuam | § Clear, simple-to-use interfaces
A 5. Intuitive organizations of eBL based on document

4

Yantian, Yantian, China 6
.

Departed at first POL 7
Yantian, Yantian, China °
8.

lifecycle stages

Role-specific controls minimize human errors
Customizable display, filter, sort and remarks tailor for
wide range of user’s preference

Useful Resources: Instructions, Manage your Network,
setting and user

. Tip Bookmark this link for easier access to updated user material IQAX eBL User Centre



https://www.iqax.com/en/iqax-ebl-user-centre/
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Access Useful Resources

What's New

‘ A What's New ! <_

Stay informed of the latest product enhancement and network

expansion

What's New !

New Bank Onboard - 27...

New Bank onboard IQAX eBL

We are pleased to inform you that the following bank has become a part of the IQAX eBL network. If you are Interested in using IQAX eBL
for further

® Release Note -18 Dec A

for your shipments with this bank, please contact your respective bank
@ Allow user to view t...

« China Merchants Bank Co., Ltd.
@ Allow user to select ...

® Allow user to view t...

X|

Instruction O Instruction

Learn step by step operation for wide range of business

scenarios

As 210AX 8L user, you may want to know...

] ]
IoAX 8L g P
Aecunt — —

Howto Activate your IGAX eBUs How to Amend Your B1L How too
Account

Traders pload
Docements

Negotiabe eBL.

How Tradk

e

Howto Set Up Oneofr
Authorisation

How Traders Manage Ther
Endorsces Undera e
E

How the Administrator Manages.
User Accounts

s 2 trader, you may want to know...

" o]
m Tratrs Gt m [ m
atrol P
- aNogstabe Wbl
oL the Ageat.

i
)
Howto Autharise Your B1L 1o e
Agent

How Tradets Contiol o

How Traders Control o Straight
it Negotiooie eBi.

+hank anages

a0 080 With
Titheship

Titieship

How a Uank Manages an eBL

How a Bank Menages an eBL.
Without testip. Wit Tieship

-
-
g

—
o
—
—
—
—
——
—
—
—
—
=
—

-

= = -

| @A

e

@A eBL

& Pending for Actions (556) H & Under Monlioring (82)

& Completed (167)

* Tokyo
= 1 Tokyo
ooct
AusTRALIA  * Singspore
1655 .
singapore:
Dummy 1 o vertficatio..
ummy BPSC Three 5.
Black & Dockor Highwa.
Jan 30, 2018
Hang Kang
1
SHIPMENT MILESTONE HISTORY

Empty Pick up Yantsan, China 4

Laden Container#@Eoived

vnwm

Loaded at board at first POL.
Yanttan, Yanttan, China

Departed at first POL
Yanttan, Yanttan, China

— @BL Current Title Holder-

Dumiy 1

— eBL Current Custodian

Dummy 1

-
_ =

-
nocwsms HISTORY
B 50p 15,2023 02:30 P
ORIENT OVERSEAS CONTANER
LINE |TD. Issued eBL
N —

0000

5 oBL# Bank Roforonc..
-
-
-
-
-
-
-
-
-
2~
<
Selected! < 1 3 4 5 Ll

-

BL Type

-

-

eBL Status

-
-

-

Time of Last Stat... = ¥

[—
—_—
=~ Qlinstucton ¥, Newwork (@ Setings & MissCam.

A WhatsNew! Offpiay <BL:D | Watin 2 months defauty

-
& Authorise B Convert to Paper

Carrier L v Shi

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.
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Counterparty Connection

Look up counterparty by Business Name

Review if the desired carrier is already enabled for
your counterparty

Issue invitation with just a few click

Counterparty receive invitation to register/ enable
carrier

JOYAX

| A1 eBL

Usis Profile

A Manage s

gy P 40 Ly ML d e Prapvl
Surrendher Bue Mansgement
Ml alon Marggemend
Beount Mandgement

Ernderiss Manspermel

The sefecicd courterparty Bas boon added to Bw Search Bewas Lable. You can now check it coculabon readiness with this roontorparty «

endler the selechod carrieris). 1 you Rave amy QuEstons of Fequine Ry a0 siasce, Please reach eut 10 CUSDOMErie N eI om

Counterparty Connaction

Ta encurs rasmises calabomation ard smooth ol transfors, 1A ol oftors 3 O W Cinboarding

feafure, This ool empowens utan &

+ [ Chack onboanding states of oountorparios mach a3 Shippers, Donsigraos, and Froight Forsanian

Sead anboading PiEtions drectly Drough the Eatiam via arail

With This Featsre, you can stieaming the entoanting pracess, riduce delsys,
Faad

(Bwch Osbamdivg Tiates Sind lariaios

Flazze ook an tha hation biow o chech the anBoarding siatut of yer col
DO P 110 F1a1uS Dadind o youf Frdlation

saich You! Co
Barched Regiins
 Compay Hams Finer Cimat el ot 1y
Py 1 Seves Logisscs Comparsy
Carviay mq
COSO0 SHIPFING LINES £0, LTS & Moty kr
VAFT-ULOVD AG ® To ba cong

. Tip Bringing trading partners onboard just got easier.

y 1 company invites you to register IQAX eBL
|@| € Reply | & Reply All | —> Forward ‘ ‘E| |_‘

IQAX System Notifications (non-Prod)
L P o = =y 2 - Fri 3/14/2025 5:10 PM

Dear Customer,

I am writing on behalf of your partner Dummy 1, to extend an invitation to you and your company Dummy BPSC Three,
to register with IQAX eBL for seamless collaboration on eBL transfers.

IQAX eBL is a product offered by IQAX that focuses on digitizing secure bill of lading transfers using blockchain technol-
ogy. It facili efficient eBL nent for various trading parties and financial institutions in both containerized and
non-containerized shipping. Currently, we offer eBL service for ORIENT OVERSEAS CONTAINER LINE LIMITED, COSCO
SHIPPING LINES CO., LTD., COSCO SHIPPING SPECIALIZED CARRIERS CO., LTD., COSCO SHIPPING BULK CO.,Ltd.
And HAPAG-LLOYD AG.

To get started, please utilize the following links:

New Users: Register using this link registration
Existing Users: Log in explore our services login

Our dedicated customer service team is readily available to provide any assistance or support you may require at cus-
tomerservices@igax.com.

We eagerly anticipate the opportunity to enhance the collaboration between your partner, Dummy 1 and your company
through the IQAX eBL platform and contribute to the success of your business.

Regards,
IQAX eBL

With our new search and invitation tool, you can easily look your counterparty onboarding status and issue invitation

with just a few clicks

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.
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Carrier Management
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Carrier Management

’ To enable additional Carrier for your account

° You can start from “Network” at the top right corner, then &, Metwork
“Carrier Management”

G Or you can access via “Setting” then “Carrier »
Management” @ Settings

Follow the on-screen instruction to submit the
request

Invitation to Counterparty

Agent Management

One-off Authorisation

Notifications

JOYAX

Ccarmior

COSCO SHIPPNG BULK CO.L1d.

COSCO SHIPPING LINES CO. LTD.

COSCO SHIPPING SPECIALIZED CARRIERS CO., LTD.

CU LINES FTE.LTD.

RIENT OVERSEAS CONTAINER LINE LIMITED

stans

in Progress

in Progress.

in Progress

=

. Tip Upon registration, you can submit requests to multiple carrier in one go, further streamline the process

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.
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Shipper Transfer eBL/ Consignee Surrender eBL

JOYAX

01. Email notifications Login, Accept T&C View and select eBL
Access € < <
eBL
Shipper and Consignee are notified Log in via the email or via IQAX Select the eBL that you wish to
via email, when an eBL is waiting eBL login page handle
for their operation 02_
Transfer/
Surrender
Confirm and Complete Transfer/ Surrender j
. 4 ¢

Confirm and complete the
Transfer/ Surrender

Review eBL information and
proceed with Transfer or
Surrender

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.



Shipper Transfer eBL/ Consignee Surrender eBL

° Email notifications

OJOX0X0.

When Shipper chooses to eBL release for final Original B/L

An eBL will be issued to Shipper in IQAX eBL through
system integration with Carrier System;

An eBL issuance email notification (from IQAX eBL) shall
be sent to both Shipper & Consignee.

Click “here” to proceed

Login, Accept T&C

View and select eBL

Transfer/ Surrender

Confirm and Complete

JOYAX

IQAX eBL — eBL #0 -~ = “4052594850 Issued

@ nonprod-sysnotify@igax.com
To

Dear Dummy 1,

Sender:i o Em [ & m
Recipient: Dummy 1
Document Type: Bill of Lading — Straight

Version:1
Sender's Remarks: ™ 7 ' ol w | LTD. Issued the electronic Bill of Lading to Dummy 1
eBL Mumber Date of Issue Origin Destination Vessel Voyage

4052594850 |Mar 07, 2021 Shanghal, China Sydney, New South Wales, Australia SEAMAX STRATFORD 1065

Please click here to login and check for more detail, Thanks.,

Regards,
10AX eBL

I . Tip You may create multiple accounts for different entities or multiple users within the same entity.

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.



Shipper Transfer eBL/ Consignee Surrender eBL O X
° Email notifications

e Login, Accept T&C

O X

» After login, user is required to read and accept the IQAX
eBL Service Terms and Conditions

» User is required to accept it before accessing eBL.

@ Confirm and Complete

I ¢ Tip (For first time login, User is asked to read and scroll to the bottom to enable Accept button.)

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.



Shipper Transfer eBL/ Consignee Surrender eBL O X

° Email notificati 1’84 eBL
mall hotitfrications r————— = = :
a_ srvemte | oo |
s o 00 |kl G QIR [o ] [2 teern]
e Login, Accept T&C ) . oBLS BankReferenc.. eBLType - ¥ eBLStatus ¥
?O‘JO Straight New |
e View and select eBL
eBL can be selected via
a) Organization Tabs (All/ Pending for Action/ Monitoring/ ® Mgoktle | W
Completed 4112801760 Negotiable New
b) Search Bar, up to 50 eBL can be searched in one go
c) Filter via the main dashboard .
o Transfer/ Surrender :
Selected1 < 1 3 4 5 " > Goto Page
Depends on your role in the eBL, different sets of actions are —
available,
Refer to appendix for a details of each available actions .
@ Confirm and Complete
= Surrender for Dellvery | [ Amend | | 1 Convert to Paper ||

I . Tip (Refer to appendix for a details of each available actions)

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.



Shipper Transfer eBL/ Consignee Surrender eBL

0 Email notifications

Login, Accept T&C

View and select eBL

Transfer/ Surrender

Confirm and Complete

Select “Transfer” as a Shipper/ Select “Surrender” as a
Consignee leads you to action confirmation page.

Consignee/ Carrier information are pre- populated to simplify
operation

Title Holder, Custodian and the Document Event History will
be updated upon successful Transfer/ Surrender

Transter

Transfer Bl MILA1I2802000 to

Ourmy BPSC: Thwee
Nome:  Dumemy GPSC Theee

Addross:  sngapore strent, Sgapore, Sgapore
Phone NO.

Upload Document to Transfer with eBL Custody

@ Cick the z0ne or disg e heve:

Document Document Type

Cover Lorecodt Cover Loner

B Prokoma ik o Fomae -
S G e

e rovenea.

Surrender for Delivery

Submit the request 10 Surrender 81 (XRIT12802000 for Delivery 1o

Remarksiopional)

Prease Input any remark

" 881 Sorvice TAC. il take
cannot be revoked.

Your scceptance of and agreement 10 be bound by he (L AL SCe U .
LTD. TERNS AND CONDITIONS Ihat appiy 10 The 0L wil femain eflective desgite the Surendet.

WL W TAT s

JOYAX

© ALL (1609) ‘ & Pending for Actions (566) H & Under Monitoring (882) H

X
eBL# ¥ 54112802090
(]
BlockChain ID: 3923272240900095738 1 . 9 @ .
r— eBL Current Title Holder

? Tokyo
= { Tokyo
oocL Dummy BPSC Three
AUSTRALIA ! Singapore
1655

¢ Singapore

Dummy 1 {for verificatio...
Dummy BPSC Thrae si..

Black & Decker Highwa..
Jan 30,2018

Hong Kong

1

SHIPMENT MILESTONE HISTORY

Empty Pick up Yantian, China A

Laden Contalner Recelved
Yantian, China

Loaded at board at first POL
Yantian, Yantian, China

Departed at first POL
Yantian, Yantian, China

. Tip For Consignee submitting Surrender requests, depending on the carrier, a Remark function might be available to submit to carrier

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.

— eBL Current Custodian:

Dummy BPSC Three

DOCUMENT EVENTS HISTORY

@ Oct 03, 2023 04:23 PM
Dummy 1
(carmen.lui_dummyl@dummy.com)
Transferred eBL J4112802090
to Dummy BPSC Three

© Sep 15,2023 02:30 PM

LINE LTD. lssued eBL
Ja112802090 to Dummy 1
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Authorisation Management YA X

Straight eBL —— Negotiable eBL

Authorisation Management:
Simplifies the authorisation process, user can add agent and

further set up one-off authorisation at one steps, making it more EREE) 0 B (oo (2 coneneron
efficient and user-friendly.

Shipper and Consignee can find the ‘Authorise’ button enabled
when they select the eBL. The authorization can be done
manually or by configuration.

Agent Management: Before manual authorization, users need to ‘ (2 Amend | [ @ convert to Paper | I
set up the agent by adding them to the counterparty list.
One-off Authorisation: If users have a long-term authorization
relationship with agents, they can set up One-off Authorisation
for rule based authorization.

Authorise

Consignee Authorised
Agent

More BL can be transferred digitally on the eBL platform, reducing the Both trading parties and agents can track the status of the eBL
need for paper transfers and minimizing the risk of errors or delays in real-time on the platform, enabling better management of
associated with physical documents. documentation transfer.

Increased Efficiency ' Real-Time Tracking

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.



Authorisation Management YA X

a Initiate the request | & Instruction  J{ Network (@) Settings
1. Go to “Setting, then “Authorisation Management”
2. Add Counterparty B = e

i.  Select Your entity,
i. Role,
iii. Effective period and
iv.  Conditions @ |
3. For Manual Auathorsaiton
Counterparty is now a valid option when select
“Authroise” after select the eBL from the main dashboard

4. For One Off Authorisation
a. Enable Origin or Destination.
b. Input the effective period. - T i
c. Optionally, you can set up specific conditions. — e
d. Click the Confirm’ button. | — —
5. The Initiating user will then find there are 2 pending requests - Gm
under One-off Authorisation one for Origin and one e ¢ B Origi
for Destination. i it -
— -
6. An email notification will be sent to the Approving user. o Desti
Accept the request it ) (e ) natio a
n

Closa

Rule Based Authorisation

©®

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.



Authorisation Management YA X

0 Initiate the request
Settings

User Profile Authorisation Management

Before you can authorise eBLs to another User or receive eBLs authorised to you, you need to set up a principal-agent relationship with your authorisation

counterparty. This configuration is a necessary first step and ensures that both parties agree to the relationship.
Carrier Management Read More

Authorising Principal Authorised Agent One-off Authorisation
Invitation to Counterparty

e Acce pt th e req uest 123 Group Co., Dummy BPSC Two 2 Pending [ [ Set up One-off Authorisation ]

Endorsee Management

The counterparty can click on the Accept or Reject St Gifective Perod Originy Destination. Concitions
button to approve or reject the request, respectively. ening 03032073 0D Orgin First ot of Loading: Hong Xong =3

Account Management Pending  03703/2023 - 02/04/2023  Destination Last Part of Discharge: Horg Kong e cepl | # Regact
Natifications | @ Add a Counterparty
° Rule Based Authorisation
After being accepted by the counterparty, the record will
be updated to Effective.
An email notification will be sent to the initiating user.
eBL that matches the criteria will be authorised

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.
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Counterparty Connection

JOYAX

oy aLw @ I M KOS Sa iy P s k] 1 P S ) W Ll w4 v CPCK 40 (MLATIOS Sl A D ety ™o e
l."#ﬂ eBL arabur Dy wpbes bl carviarinl |1 yas R 30y Qe ont oF regeiry Rurtay SSUAacr, 3lease ros b osl 0 Cutbe ma s eyl s oo, )
Uear Profie Gounbarparty Connaqtion
Ta ameure taarmns colasontion s umoots oL trarafers, IGAT ot ofiers o Coumtrmarty Ontoarndeg Managermeet sty Tha ool imposen uem »
Carees Marage et
+ B Checi cnboanding s of courtarparies mch o Shppen, Conuegresn. and Froghd Formanen
Auithorisaion Waragement 1 Gend ormsdey reasnes dretly Prosgh the chatom wa arai

Access Cou nterparty ConneCtion Sairsruer B Wan sgerrs e VIR [ Prabre, you cor simamine IS croaniiog proceus, rduos delee, a0d e o il o rdy B paric gate o dlecieic Bl oF edng wark fiaes

Go to “Setting”, then “Counterparty Connection” —

B oued Maragerent

ey Warben [

Fagaa phok o Bal Brgtien barow b chach fa anbicardieg TRus of e Cgunidparess Dros g maich o fowsd v <an chaos el gretired s uang <ame s and serd Bam o amitalisn o sarablish & carier e ecton,

rcmra Wsnagrment e 1 Thatun Baied on your mitafien

Look up Counterparty onboarding Status S

Company Kams Fir Connbarparty Caumleparty's Addiress. bl Allihont ey :..._...:-
1 v Laginso Eempars Baoruss Bikbey Acly Baml won, Paighs, Chew v el e I O
CORCO SHPPAG LMNES CO, LD & Masaly v sl

Issue invitation if the Counterparty is not yet N Rp—
onboarded/ onboarded with the specified carrier \ 4

The Counterparty will receive invitation email, to
proceed with registration

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.

Dummy 1 company invites you to register IQAX eBL

ey | © R orvrd | (18] [+
@ 1QAX System Notifications (non-Prod) [©] © reny [ © reptyan | > Forvrd | [ J

Fi 3/14/2025 5:10PM

Dear Customer,

I'am writing on behalf of your partner Dummy 1, to extend an invitation to you and your company Dummy BPSC Three,
to register with IQAX eBL for seamless collaboration on eBL transfers.

IQAX eBL s a product offered by IQA billof
ogy. Itfacili i i
non-containerized shipping. Currently, we offer eBL service for ORIENT OVERSEAS CONTAINER LINE LIMITED, COSCO
SHIPPING LINES CO., LTD., COSCO SHIPPING SPECIALIZED CARRIERS CO., LTD., COSCO SHIPPING BULK CO. Ltd.
And HAPAG-LLOYD AG.

To get started, please utilize the following links:

New Users: Register using this link registration
Existing Users: Log in explore our services login

our rvice team y id upport you may require at cus-

tomerservices@igax.com.

, Dummy 1 and your company
through the IQAX eBL platform and contribute to the success of your business.

Regards,
IQAX eBL
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Enhancing eBL Transfer Process

Access Surrender Rule Management
Go to “Setting” and “Surrender Rule Management”

Set up Surrender Rule
Setup condition such as carrier, POL/POD, Shipper etc

Apply Rule
Rule could be toggled ON/OFF

JOYAX

Increased Surrender
Efficiency

Speeds up the surrender request to the carrier for
delivering goods by eliminating manual login and
surrender steps. .

*
*

Surrender

. Rule

Reduce Manual Intervention

Management

Minimizes human errors, especially for high-
volume shipments.

Enhanced Operation .
Handling i

Ideal for major customers handling substantial
volumes of shipments, enhancing operational
efficiency.

. Tip Consignees can establish customized rules for automated eBL surrender. This functionality is designed to streamline the
surrender process, eliminating the necessity for customers to manually access IQAX eBL for each individual surrender request.

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.



Enhancing eBL Transfer Process JOYAX

| & Instruction ¥, Network (@ Settings
Access Surrender Rule Management

* Click Settings.
* Navigate to the Surrender Rule Management section. (
» Click Add Surrender Rule

Settings

User Profile Auto-Surrender Management
To facilitate Automatic eBL Surrendering for taking delivery of gooeds, you need to configure the relevant Carrier and set up the Auto-Surrender rule(s) for eBL{s)
Issued by the Carrier by entering the applicable criteria.

Carrier Management Note: IQAX eBL currently only supports automatic Surrendering of non-negotiable eBLs issued by Container Shipping Carrier(s), i.e., straight eBLs. This means that if
an i eBL falls to be pi d under an effective Auto-Surrender rule, the eBL will be automatically Surrendered once it is Transferred to you without
further notice to you. That said, if a non-negotiable eBL meets the criteria for both an effective One-off Authorisation rule and an effective Auto-Surrender rule, the

S et u p S u rre n d e r Ru I e Invitation to Counterparty One-off Authorisation rule shall take precedence, rendering the Auto-Surrender rule inoperative in respect of the eBL.
Setup Condition SUCh aS Carrier, POL/POD, Shipper etC Endorsee Management

Autherisation Management

Auto-Surrender Management

Apply Rule
Rule could be toggled ON/OFF

Account Management

Notifications

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.



Enhancing eBL Transfer Process JOYAX

Settings

Auto-Surrender Management

User Profile

To facilitate Automatic eBL Surrendering for taking delivery of goods, you need to configure the relevant Carrier and set up the Auto-Surrender rule(s) for eBL{(s)
Access S u rre nde r Ru I e M a n agem e nt Issued by the Carrier by entering the applicable criteria.

Note: IQAX eBL currently only supports automatic Surrendering of non-negotiable eBLs issued by Container Shipping Carrier(s), i.e., straight eBLs. This means that if
a non-negotiable eBL falls to be processed under an effective Auto-Surrender rule, the eBL will be automatically Surrendered once it is Transferred to you without
further notice to you. That said, if a non-negotiable eBL meets the criteria for both an effective One-off Authorisation rule and an effective Auto-Surrender rule, the

L One-off Authorisation rule shall take precedence, rendering the Auto-Surrender rule inoperative in respect of the eBL.
Set up Surrender Rule Invitation to Counterparty

[ [ Add Auto-Surrender Rule }

Carrier Management

i.  Select your entity. Endorsee Management
Select applicable Carrier. oo oo Consignes Pary *aving Carir Laot Mok Dote
i.  Optionally, you can set up specific conditions.

V. Clle Appll! button Auto-Surrender Management

Criteria @

First Port of Loading Includes
Account Management

Last Port of Discharge Includes

Notifications rigin Country Includes

Destination Country Includes

Apply Rule
Rule could be toggled ON/OFF

Shipper Equals To Q

Disclaimer: The Auto-Surrender function operates solely based on the data entered in the relevant eBLs and the criteria set by the re accurate
execution of Auto-Surrender, all criteria data must be correctly defined, and the eBL data must be complete and consistent. Errors, ismatches -

whether in the criteria set or the eBL data - may cause Auto-Surrender to fail or trigger unintended actions.

Close
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Settings
User Profile Auto-Surrender Management
To facllitate Automatic eBL Surrendering for taking dellvery of goods, you need to configure the relevant Carrler and set up the Auto-Surrender rule(s) for eBL(s)
Access Surrender Rule Management by e Carer by et e sptctle s,
Carrier Management Note: IQAX eBL currently only supports automatic Surrendering of non-negotiable eBLs Issued by Container Shipping Carrier{s), 1.e., stralght @BLs. This means that If

a non-negotiable eBL falls to be processed under an effective Auto-Surrender rule, the eBL will be automatically Surrendered once It Is Transferred to you without
further notice to you. That said, If a non-negotiable eBL meets the criteria for both an effective One-off Authorisation rule and an effective Aute-Surrender rule, the

Invitation to Counlerpa ty One-off Authorisation rule shall take precedence, rendering the Auto-Surrender rule Inoperative In respect of the eBL.
—_—
+
e Set up Surrender Rule Endorsee Management i At o
Consignee Party * lssuing Caimier Last Modifled by Last Modifled Date Status.

Authorisation Management

Dummy 1 HAPAG-LLOYD AG Jackzx.huang_dummyl.. 03/20/2025 02:28 (J 7 v
Auto-Surrender Management
Apply Rule conm

Account Management First Port of Lading Includes: Adelaide, Brisbane, Fremantle, Melbourne, Sydney, Bahrain

» Alist of Surrender Rule(s) will be displayed together s P Do mcuces: anan

Destination Country Includes:Bahrain

With th e statu s . Notifications Shipper Equals to: Dummy BPSC Three
° USGI’ can toggle ON/OFF the I’Ule by CIiCking on the Dummy 1 COSCO SHIPPING LINES COLLTD- HAPAG- 1 2 xhuang_dummyl.  03/18/2025 0120 @ - a >

LLOYD AG
itch b
Swi tC u tto n. b , COSCO SHIPPING LINES CO. LTDL HAPAG dummyl. 0318720251030 . N
umi jack.z.x.huan jumi .
m LLOYD AG ! 9 @ s w
Dummy 1 COSCO SHIPPING LINES CO.LTD. Jackzxhuang_dummyl..  03/18/2025 0710 @ - a >
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Optimizing Internal Task
Management



Account Management Tool YA X

Increased Efficiency

Role setting helps streamline operational
processes, reducing administrative overhead.

+
*
*

Enhanced Security . Account

. Management
ensures that sensitive actions or . Tool
settings are only accessible to ;
authorized personnel.

Permission-based access control

Improved Collaboration ‘

Effectively divide tasks among team members,
enhancing internal workflow management.
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Account Management Tool

i.  Click “Settings” from the top right of the screen
ii.  Navigate to the "Account Management” section.
iii.  Click on the hyperlink for “Account Management”.

’ Access Account Management under Setting

@ Create/ Manage Users

@ Assign Permissions to Users

C Instruction ¥, Network @ Settings

JOYAX

Settings
User Profile Account Managei
To manage the user, cess right as an administrator, you may click on the link below.
Account Manages
Carrier Management
Company
Account Management™ d create, modify or remove the users from the entity.
Invitation to Counterparty Permission Control and Batch Permission Control: You could manage the access right of the users.
Personal Account
Endorsee Management Personal Information: You could view and modify your personal information of your account.

Change Password: You could change your password of your account.

Authorisation Management

I I nagement

Notifications

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.
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Account Management Tool Oy X

’ Access Account Management under Setting T o=

Create/ Manage Users
* User Management

» Create, edit and remove user under the entity
» Fill in the user information and assign the Role

Role Create User  Edit User Remove User Scope |

Admin v v V4 With other IQAX applicatio M
ns

App Admin v v v eBL application ‘ V

GeneralUser X X X

@ Assign Permissions to Users

. Tip You can also create users in batch, a sample csv file will guide you through the process,
Other user management setting includes
Permission Control — Role Permission : Manage the access of users in specific application
Personal Information: View and update the personal information.
Change Password: Change password of this account.
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Account Management Tool

’ Access Account Management under Setting

9 Create/ Manage Users

Assign Permissions to Users
i.  Select the Application.

ii. Selectthe user emails.

iii. Click on Search button.

iv. Select the permission.

v. Click on Save button.

View eBL

JOYAX

ra' \/
I k.AA Account Management Dummy 1v AR Carmenlui G
& company . Role Permission
User Management
* Application: | electronic bill of lading * Assign to: | carmen.ui_dummy1 @dummy.com *
Permission Centrel ~ kenrick.ho_dummy1 @dummy.com x
Role Permission
R Personal Account ~
Personal Information
Role Permission
eset
Change Password
I eBL Support eBL Normal eBL Basic I
ser ownloa
User with this access right is able to view and download
- o User with this access right is able to view and download eBL
Description nd
information, and manage other trading documents.
Batch Action ()% Open for all users ()% Open for all users () Open for all users
~
carmen/ui_dummy1@dummy.com a a
kenrickho_dummy1@dummy.com a a

Transfer eBL

COPYRIGHT © 2023 IQAX Limited. All rights reserved

Manage Endorsee

Manage Authorisation

eBL Support v v

eBL Normal Vv Vv

eBL Basic v X
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What is Blank Endorsement? Yy X

A Blank Endorsement occurs when the current holder of a Bill of Lading (BL) signs the document without specifying an endorsee.
* In a paper BL, this usually involves signing the back of the document without naming the next holder.

» In effect, the BL becomes a bearer document—meaning whoever holds it is entitled to claim the goods.

Item Named Endorsement Blank Endorsement

Endorsee specified Yes No

Legal effect Rights go to the named party Rights go to holder (bearer)

Who can claim the cargo Only the named endorsee Anyone holding the BL (the bearer)
Common in LC Less common Very common

Flexibility Lower Higher

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.



Blank Endorsement Yy X

Blank Transfer Transfer Surrender
Endorsed for

Carrier

Carrier

Presenting Issuing Endorsee 1
Bank Bank

LA A R R A
Endorsement Type: Named Blank & Authorise (@ Convert to Paper @ Amend
L & suroise ) )

.
The Shipper or Shipper's Authorised Agent can choose whether a
negotiable eBL should have:
* Named Endorsement, or
* Blank Endorsement
This selection is done by toggling the switch under “Negotiable eBL".

-
- —_— - — -
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Blank Endorsement Yy X

Blank Transfer Transfer Surrender
Blank Endorse & Transfer Endorsed for

Delivery

You are perfoerming a Blank Endorsement and Transfer of the selected eBL. Upon completion, entitlement in
relation to the eBL will be transferable by delivery of Custody. This means that the Designated Entity, although not
named by you as End . will b the Cu Jian of the eBL with entitlement based on Custody following

Carrier

your Blank Endorsement and Transfer. if you intend to name a specific Endorsee, please cancel this process and Carrler
switch the Endorsement toggle to Named Endorsement.

Presenting Issuing Endorsee 1
Bank Bank

Transfer eBL Interop20261103 1o

n O]
© Address
o« Phone No rsement Type: MNamed Blank ‘I @ Convertto Paper J[ @ Amend J
ID
- - - - - - - —

1. Click here or drag file here to Upload Support Document(s) to be shared with the Transferee @

Remark (optional)

When Blank Endorsement is selected:

01200 Additional action buttons become available.
. The user can click “Transfer” to choose the
r:m:.:.m with IQAX eBL Service T&C, the Blank Endorse & Transfer will take effect immediately and cannot designated party WhO Wlll become the new bearer
Your acceptance of and agreement to be bound by the DUMMY CARRIER TERMS AND CONDITIONS that apply to " CUStO d[an

the eBL will remain effective despite the Blank Endorse & Transfer.

Note: Before confirming the action, the user can still
switch back to Named Endorsement.

CONFIDENTIAL AND PROPRIETARY Permission to reprint or distribute any content from this presentation requires the written approval of IQAX.
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Blank Transfer Transfer Surrender
Endorsed for

Delivery

L Shipper Presenting Issuing Endorsee 1 aliEs
Bank Bank
— o9 ee
- — - - — - - - —— - — - —-— -

— eBL Current Title Holder

- Transferred I

Once the eBL is blank-endorsed, system will have
below update

Bank A

eBL Current Custodian

1. Current Title Holder & Current Custodian will

be updated to designated party
) 2. eBL Status will be updated to Transferred

Bank A
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Definition of the Action Buttons

JOYAX

. e . Authorised . Endorser/
#
Action Definition Shipper Agent Consignee Endorsee Bank
1| Amend An amendment request ma_lde by its then Dual Function User* to the Carrier and the eBL will Y Y Y Y N
be surrendered to the Carrier. .
. Authorise an eBL to its Authorised Agent. The Authorised Agent will be able to take all actions
2 | Authorise available to the Shipper in respect of the eBL save for “Authorise”. Y N N N N
Convert to A request made by its then Dual Function User* to surrender the eBL to its Carrier for the
3 e . , Y Y Y Y N
Paper issuing of a paper bill of lading.
Endorse & Endorse the constructive possession of the goods described under an eBL and simultaneously
4 Escrow transfer the Custody of an eBL to another User acting as a Bank. **Enabled for Negotiable BL Y Y Y Y N
only.
Endorse the constructive possession of the goods described under an eBL and simultaneously
Endorse &
5 Transfer transfer the custody of the eBL to Endorsee. Y Y N Y N
**Enabled for Negotiable BL only.
6 | Escrow Transfer the Custody of an eBL by the Shipper to another User acting as a Bank. **Enabled for Y Y N N N
Straight BL only.
7 | Receive In respect of an eBL that is Designated to a Bank, to Accept the Designation. N N N N Y
8 | Release an eBL that is held in the Custody of a Bank, to Transfer the eBL to the Consignee or N N N N Y
Endorsee
To Reject the Designation or after having Accepted the Designation, to Transfer the eBL back
9 | Return to the User who Designated the Bank and simultaneously reverse any Endorsement made N N N N Y
concurrently with the said Designation
Surrender A request made by its then Dual Function User* to surrender the eBL for delivery of the goods
10 . . N N Y Y N
for Delivery | described thereunder.
191l e ;I;ransfer the Cugtody of the eBL to the named Consignee or a Bank. Y Y N N Y
Enabled for Straight BL only.
12| Withdraw Withdraw the Designation of a Bank as Custodian for Escrow and any current Endorsement Y Y N Y N

any time before the Bank Accepts the Designation.

*Dual Function User means the User who is simultaneously named as the "Current Title Holder" and the "Current Custodian” of an eBL
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